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IIpaBwia 3THKeTa NPU O0IIEHUHN ¢ MHBAJIMIAMU

PaGoTHMKamMu oOpraHu3anyid, MPEJOCTABIIONMX YCIYTH HACEJICHHIO, NOJDKHA OBITh
OKa3aHa MOMOINb MHBAJIUAAM B TPEOJOJICHHH 0aphepOB, MEIIAIONINX MMOJTYYCHHIO UMHU YCIYT
HapaBHE C JIPYTUMHU JHUIAMH.

COBOKYITHOCTh CHOCOOHOCTEH, 3HAHUNW U YMEHMI, HEOOXOIUMBIX A 3PPEKTUBHOTO
OoOLIeHUs] TpU OKa3aHUU TIOMOIIM HWHBAJIMJAM B IMPEOJOJIEHUH OaphepoB HAa3bIBACTCS
KOMMYHHMKaTHUBHAs 3PEKTUBHOCTD.

Kommynukamus (oOmieHue) paccMaTpuBaeTCsl KaK BaKHEHIIash CTOpOHA JH0O0H
NeSITEIbHOCTH, BO MHOTOM OOecreuuBarolas ee ycrnex u MpoJyKTUBHOCTh. KoMMyHuKaTHBHAS
KOMIIETEHTHOCTh HeoO0XoAuMa KaxkJaomy. s cnenuanucToB NpoQecCHOHaNbHO 3HAYMMBIMU
SBJIIIOTCSI YMEHHS MPaBWJIbHO BOCIPUHUMATh W TIOHUMAaTh JPYroro 4YejgoBeKa, IPamMOTHO
OKa3bIBaTh YCIYTU B YUPEKJIEHUU

Pa3BuTHEe KOMMYHUKATHBHBIX YMEHUHN CKJIaIbIBACTCS U3 CIEAYIOUINX OCHOBHBIX HaBBIKOB!

— n36eratb KOHQIUKTHBIX CUTYaLUM;

— BHUMATEJIbHO CIyIIaTh MHBAIK/A U CIIBIIIATH €T0;

— PeryiaupoBaTh COOCTBEHHBIE SMOIIMH, BO3HUKAIOIIME B TIPOIIECCE B3aUMO/ICHCTBHS;

— o0ecre4nBaTh BBICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOILICHUH;

— IUBWIM30BAHO IPOTUBOCTOSTH MAHUITYJIMPOBAHHUIO.

CymiecTByIOT 00IIMEe PaBUiIa 3TUKETA MPHU OOLEHUH ¢ MHBAIUJAMM, KOTOPBIMU MOTYT
BOCIIOJIb30BaThCsl PAaOOTHUKM OpraHU3alyid, MPeIOCTaBIAIOIIUX YCIYTM HAacelIeHHIO, B
3aBUCHUMOCTH OT KOHKPETHON CUTYALlUH:

1. Ob0pameHue K 4YeJOBEKY: KOTJa BBl pa3roBapuBacTe C WHBAJIMUIOM, OoOpariaiTech
HEIOCPEJCTBEHHO K HEMY, a HE K COIPOBOXKAAIOLIEMY WIM CYpAONEpPEBOAYUKY, KOTOPBIE
IIPUCYTCTBYIOT IIPX Pa3roBOPE.

2. ITo:kaTHe PyKH: KOI'/Ia BaC 3HAKOMST C MHBAJINIOM, BIIOJIHE €CTECTBEHHO M0XKATh €My
PYKY: Jaxe Te, KOMy TPYIOHO IBHraTb PYKOW MM KTO IOJIB3YETCS IPOTE30M, BIIOJHE MOTYT
II0’KaTh PYKY — IPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.

3. Ha3pIBaiiTe ce0s1 M APYIrUX: KOT/Ia BBl BCTPEUAETECH C YEIIOBEKOM, KOTOPHIH IIJIOXO0 MU
COBCEM HE BHJUT, 00s3aTeIbHO Ha3bIBAlTE ceOs U TeX JI0JeH, KOTOpble NpUILIN ¢ BaMu. Eciu y
Bac oOu1as O6ecenia B rpyIie, He 3a0bIBaliTe MOSCHUTH, K KOMY B IaHHBIIf MOMEHT Bbl 0OpaliaeTech,
Y Ha3BaTh ceds.

4. IlpeaJio:keHue MOMOLIM: €CIIM Bbl IIPEJJIaraeTe MoMolllb, XKJIUTe, I0Ka ee MPUMYT, a
3aTeM CIIpallMBalTe, YTO U KaK JIENaTh.

5. AeKBaTHOCTbh M BEKJIMBOCTB. OOpalaiiTech ¢ B3pOCIBIMU HHBAJIUAAMU KaK C
B3pocibiMU. OOpaliaiiTech K HUM 110 UIMEHU UM Ha Thl, TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBI.

6. He onupaiiTecb Ha KpecJoO-KOJSICKY.: ONUPAaThCid MM BUCHYTb Ha YbEU-TO
MHBAJINUHOM KOJISICKE — TO JK€ CaMo€, 4YTO ONUPAThCs WIM BUCHYTh Ha ee o0JaaTene, U 3T0 TOXe
paszapaxaer. VHBanmuaHas KOJSICKa — 3TO 4YacThb HENPHKACAEMOIO IIPOCTPAaHCTBA YEJIOBEKa,
KOTOPBIN €€ UCTIOJIBb3YET.

7. BHUMaTeIbHOCTHL W TEPHEJMBOCTB: KOTJAa BBl pPa3roBapUBAETE C YEIOBEKOM,
UCTBITHIBAIOIINM TPYAHOCTH B OOIIEHUM, CIyIIAiiTe ero BHUMAaTelbHO. bynpTe TeprnenuBhl,
KJIUTE, KOT/Ia YeJIOBEeK caM 3aKOHUYHUT ¢pasy. He mompassiite ero u He goropapuBaiiTe 3a Hero.
Hukoraa He npuTBOpSANTECH, UTO BBl IIOHMMAETE, €CIIM HAa caMOM Jelie 310 He Tak. IloBTopure,
YTO BbI IOHSJIM, 3TO IOMOXET YEJIOBEKY OTBETUTH BaM, a BAM — IIOHSATB €T0.



8. Pacnosoxkenue 1uisi Oecebl: KOTJa Bbl TOBOPUTE C YEJIOBEKOM, IMOJb3YIOIIUMCS
MHBAINUHON KOJIICKOM MJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIllM M €0 TJ1a3a ObUIM Ha
OJIHOM YpOBHE, TOI'/1a BaM OyZ€eT jerye pasroBapusarb. Pasropapupast ¢ TEMH, KTO MOKET YUTATh
no rybamM, pacroJIo)KUTeCh Tak, 4yToObl Ha Bac mamanm cBer, m Bac ObIJIO XOpoOIIO BUAHO,
nocrapantech, 4To0bl Bam HUUero (eaa, curapeTsl, pyku), He MEIao.

9. IlpuBJieyeHre BHUMAHUS YeJI0BeKa: 4TOObI IPUBJICYh BHUMAHHE YEI0BEKa, KOTOPBI
IUIOXO CHBIIINT, IOMALIUTE EMYy PYKOW MM IoXJomnanTe no mwiedy. CMoTpuTe eMy IpsiMo B IJiaza
U TOBOPUTE YETKO, HO UMEUTE B BUAY, UTO HE BCE JIOJU, KOTOPbIE IUIOXO CIBIIIAT, MOTYT YUTATh
o ry0am.

10. He cmymiaiiTechb, €Ciiy CIIy9aifHO JTOMYCTHIIM OIIONTHOCTh, CKa3aB "YBUAUMCS' WU
"BbI ciibimanyu 06 3ToMm...7" ToMy, KTO HE MOKET BUAETh UJIU CIBIILIATS.

Taxoke pa3zpaboTaHbl MpaBWIIa STHKETA JUISL JIUL C Pa3HBIMU PACCTPOMCTBAMHU (PYHKITHIA
opranusma. Crucok mpaBujl JOCTAaTOYHO BelHK. Eciam comHeBaeTech, pacCUMTHIBAWTE HA CBOM
3/IpaBblii CMBICII U CIIOCOOHOCTh K COUYBCTBUIO. OTHOCHUTECH K JIpYTOMY UY€JIOBEKY, Kak K cebe
caMOMy, TOYHO Tak e €ero yBakaiiTe — U TOrJa OKa3aHHE YCIyTd B YUpEKIEHUU U OOIlIeHUE
OyayT 3 peKTUBHBIMHU.

HpaBu.ﬂa ITHKETA IIPA Oﬁlllel-ll/ll/l C HHBAJIMIaMH, UCIIBITHIBAIOIIMMHU TPYAHOCTH IIPHA
NnepeaABUKCHUUN

[TomHHUTE, 9TO WHBATHIHAS KOJISICKA — HETPHUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
o0JokaunBalTeCh HAa Hee, HE TOJIKaiTe, He KJIaJuTe Ha Hee HOTH 0e3 paspemieHus. HauaTe KaTUTh
KOJISICKY 0€3 corjlacHsi MHBalIHJa — TO K€ caMOe, YTO CXBATHUTh W TIOHECTH YelloBeKa 0e3 ero
pa3pericHusI.

Bcerna cipammBaiite, Hy>KHa JIH IIOMOIIIb, TTPEXIe YeM OKazaTh ee. [Ipemiaraiite momonis,
€CITH HY’)KHO OTKPBITh TSDKEIYIO JBEPh HITU TIPOUTH IO KOBPY C [UIMHHBIM BOPCOM.

Ecmu Bame npemioxeHne 0 TIOMOIIH TPUHSTO, CIIPOCUTE, YTO HYXKHO JIENaTh, U YETKO
CHEAYUTE UHCTPYKLIMSAM.

Ecin Bam paspemmnm mepeBUraTh KOJISICKY, CHadaia KaTuTe ee MemiueHHo. Komsicka
OBICTPO HAOMPAET CKOPOCTh, U HEOXKUJAHHBIH TOJYOK MOXKET IPUBECTH K MOTEPE PABHOBECHSL.

Bcernma nmuuHO yOekmaiitech B JOCTYITHOCTH MECT, TJ€ 3allJITAHUPOBAHBI MEPOIIPHSITHS.
3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BOSHUKHYThH MPOOJIEMbI MM Oaphephbl M KaK UX MOXHO
YCTPaHUTb.

He Hamo xiomath 4enoBeKa, HAXOAAUIETOCS B MHBAJIMIHOW KOJISICKE, IO CITMHE WIIH TI0
ieuy.

Eciin BO3MOXHO, pacmojiOXKHTECh TaK, YTOOBI Ballld JHIa ObUTM Ha OJHOM YpOBHE.
W36eraiiTe moJyioKeHHs, P KOTOPOM BallleMy COOECETHUKY HY)KHO 3alPOKH/IBIBATH TOJIOBY.

Ecnu cymecTByroT apXuTEKTypHBIE Oapbhephl, IPEAYIPEAUTE O HUX, YTOOBI YEITOBEK UMEIT
BO3MO>KHOCTh IPUHUMATh PEIICHUS 3apaHee.

[TomHHUTE, YTO, KaK MPABHUJIO, y JIOJICH, UMCIOIIUX TPYAHOCTH IPH MEPEIBUKCHUU, HET
po0JIeM CO 3pEHUEM, CITYXOM U TIOHUMAHHUEM.

He nymaiite, 4T0 HEOOXOAMMOCTb MOJIH30BATHCS MHBAIUIHOMN KOJSICKOW — ATO Tpare/usi.
D10 crocod cBOOOTHOrO (€ciau HET apXUTEKTYpHBIX OaphepoB) mepeaBrkeHus. EcTe moam,
MOJIb3YIOIMECS] MHBAINUHON KOJISCKOM, KOTOpblEe HE YTPAaTWJIM CHOCOOHOCTH XOAMTH M MOTYT
NePEBUTaThCs C MOMOUIbIO KOCTBUIEH, TPOCTH U T.11. KOJISICKM OHHM MCIIOJB3YIOT AJISl TOTO, YTOOBI
SKOHOMUTb CHJIBI U ObICTpee MepeaBUTaThCA.

Hpamma ITHKETA NMpPHU oﬁme}mn ¢ HHBAJIMAAMHU, UMCIOIIUMHA HApPYIICHHE 3pEHUEC
NJIN HE3PAYMMHU:

Hpez[narasi CBOIO ITIOMOIb, HaHpaBJ’IHﬁTe YCJIOBCKa, HC CTHUCKHUBAITE €ro PYKY, HOAUTC TaK,
Kak BbI OOBIYHO xoaute. He HYXHO XBaTaThb CJICIIOr0 YCJIOBCKA U TAlIUTH €TI0 34 COOOM.

OnumwnTte KpaTKoO, I'’I¢€ Bbl HAXOAUTCCh. Hpez(ynpexcz[aﬁTe O MIpPCOATCTBUAX: CTYIICHIX,
JyXKax, AMax, HU3KUX IMPUTOJIOKAX, pr6ax u T.II.



Hcnonp3yiiTe, ecian 3T0 yMECTHO, (pasbl, XapaKTEpU3YIOIIUE 3BYK, 3alaX, PacCTOSHUE.
Henmutecy yBuaeHHbIM. OOpamiaiitech ¢ co0akaMU-TIOBOJABIPSIMH HE TaK, KaK C OOBIYHBIMHU
JOMAIHUMU J)KUBOTHBIMU. He KoMaHyliTe, HE TporaiiTe U He Urpaiite ¢ co0akoii-loBoAbIpeEM.

Ecnu BBl coOupaerech 4nTaTh HE3psUEMYy UEJIOBEKY, CHayaja MPEAyNpeauTe 00 3TOM.
I'oBopute HOpManbHBIM ToOCcOM. He mpomyckaiite uupopmamnmio, eciu Bac 00 3TOM He
IIOIIPOCAT.

Ecnu 3T0 BaskHOE MHMCBMO WIJIM JOKYMEHT, HE HYXKHO JJIsl YOeJAUTENbHOCTH J1aBaTh €ro
norporate. IIpu 3TOM HEe 3aMeHsiiTe uTeHHe nepeckazoM. Korna He3psAduui 4enoBeK JOJDKEH
MOANUCATh JOKYMEHT, MPOYUTANTE €ro 00s13aTenbHO. VIHBAIMIHOCT HE OCBOOOXKIAET CIIENOro
YeJI0BEKAa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

Bcerna ofpamaiitecs HEMOCPEACTBEHHO K YEJIOBEKY, IaXKe €CIM OH Bac HE BUJMT, a HE K
€ro 3psueMy KOMIIaHbOHY.

Bcerna HaspiBaiiTe ce0si M MpeacTaBIsANTE APYrUX COOECETHUKOB, a TAKKE OCTAJIbHBIX
MPUCYTCTBYIOIUX. ECaM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

Korpma BeI npeyiaraere He3psiueEMy 4EIIOBEKY CECTh, HE YCAKUBANWTE €r0, a HAIIPABbTE PYKY
Ha CIIMHKY CTYJIa WIM IOJUIOKOTHHK. He BoaWTE 1O IOBEPXHOCTH €ro pyKy, a JauTe emy
BO3MOXHOCTh CBOOOJIHO moTporaTth npeaMmer. Ecin Bac mompocuiivi momMoub B3ATh KaKOM-TO
MIpeIMET, HE CIeAYET TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pykol 3TOT IpEeaMeET.

Korpma Bl o01iaeTech ¢ rpynmon HE3psSYUX JIO/IeH, He 3a0bIBaliTe KaX bl pa3 Ha3bIBaTh
TOT0, K KOMY Bbl 00paIiaerecs.

He 3acraBnsiite Bamiero coGecenHuka BellaTb B IMYCTOTY: €CJIM BBl IEpEMEIIAETEChH,
MpEAYIPEIUTE €TO.

Bnonne HOpMmasibHO YHMOTPEONSTH CIOBO «CMOTpeTh». [[si He3psiuero 4venoBeka 3TO
03HA4yaeT «BUJIETh pyKaMm», OCSI3aTh.

N30eraiite  pacmuipIBYaThIX  ONpPENENIEHUH W UHCTPYKIMM, KOTOpble  OOBIYHO
CONIPOBOXKIAOTCS KECTaMH, BbIpakKeHHUH Bpojae «CTakaH HaXOIUTCS TIEe-TO TaM Ha CTOJE.
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOIAN.

Ecnu BBl 3aMeTmim, 4TO HE3pSYUN YEIOBEK COWIICA C MapIipyTa, HE YIPaBJSHTE €ro
JBUKEHHEM Ha PacCTOSHUM, MOJONHANTE U IOMOTUTE BBIOPATHCS HA HYXKHBIH MyTh.

[Ipu cnycke M nojabeMe MO CTYNEHbKAM BEAMTE HE3PSYEro MEPIEHAUKYISIPHO K HUM.
[lepenBurasicb, He pAenaiiTe PHIBKOB, PE3KUX IBMKEHUH. [Ipy CONMpPOBOXKIECHUHM HE3PSUYETO
YeJloBeKa He 3aKJIa/IbIBaliTe pyKH Ha3aJ — 3TO HEYI00HO.

IIpaBujia 3THKeTa NPU O0IEHNH ¢ HHBAJIMIAMH, UMEIOIIMMH HApYIIeHHe cyXa:

PasroBapuBas ¢ 4el0BEKOM, y KOTOPOTO IIOXOH CIIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEMHSNTE CBOE JIMIO U HE 3arOpaXUBANTE €r0 pyKaMu, BOJIOCAMH WU KAKUMH-TO IPEIMETAMM.
Bam cobeceHUK 10DKEH UMETh BO3MOXKHOCTD CJICANTD 32 BBIPAXKEHHUEM BaIllero JUIa.

CymiecTByeT HECKOJIBKO THUIIOB M CTeneHed TriayXoTbl. COOTBETCTBEHHO, CYILECTBYET
MHOTO CHOCOOOB OOIIEHUSI C JIOAbMH, KOTOpPBIE MIIOXO ciblmar. Eciu BBl He 3HaeTe, Kakon
MPEANOYECTh, CIIPOCUTE Y HUX.

HekoTtopeie 11011 MOTYT ClIbIIIATh, HO BOCHIPUHUMAIOT OTJEJIbHBIE 3BYKH HEIIPAaBUIIbHO. B
3TOM clly4ae TOBOpHUTE 0oJiee TPOMKO M 4YETKO, MOoA0Hpas MOAXOAALIUN ypoBeHb. B npyrom
cllydyae MOHAJ00UTCS JIHIIb CHU3UTH BBICOTY TOJIOCa, TaK KaK YEJNOBEK yTPATUI CHOCOOHOCTH
BOCIIPUHUMATH BBICOKHUE YaCTOTHI.

UTo06b! IpUBIEYh BHUMAHUE YEIOBEKa, KOTOPBIN TIOXO CIBIIIUT, HA30BUTE €r0 TI0 UMEHH.
Ecnu oTBETa HET, MOKHO CJIETKA TPOHYTH YEJIOBEKA MJIU XK€ ITOMAaxaTh PYKOU.

I'oBopurte sicHo 1 poBHO. He HY»XHO H3/HIITHE O YePKUBATh 4TO-TO. KpruaTh, 0cOOEHHO
B YXO, TOKE€ HE HAJO.

Ecnu Bac mpocsaT moBTOPUTH YTO-TO, MONPOOYiTe iepedpazupoBaTh CBOE MPEIOKECHHE.
Hcnonb3yiTe *KeCThl.

Y6enutech, uTo Bac MoHsUM. He cTecHANWTECh CIIPOCUTh, IOHSLI JIU BaC COOECETHUK.



Ecnu BbI cooOrraere nHGOpMaLUIO, KOTOPast BKIIOYAET B ce0s1 HOMEpP, TEXHUYECKUN HITH
JPYroi CIOKHBIM TEPMUH, aApec, HAHUIIUTE e, COOOUuUTe Mo (HaKCy WM AIEKTPOHHON THoYTe
WIH JTFOOBIM JPYTUM CIIOCOOO0M, HO TaK, YTOOBI OHa ObljIa TOYHO MOHSATA.

Ecnu cymecTBylOT TPYyIHOCTH HpU YCTHOM OOIIEHHH, CHPOCHTE, HE OyIeT JU MpoIlie
MEPENUCHIBATHCS.

He 3a0rpiBaiiTe 0 cpeme, KOTopas Bac OKpyKaeT. B OOJbIIMX WM MHOTOJIOJHBIX
MOMEUICHUAX TPYAHO OOIIATHCS C JIOAbMH, KOTOpPbIE IJIOXO CIbIMIAT. SIpKOe COJIHIE M TEHb
TOKE MOTYT OBITH Oapbepamu.

OdeHp YacTO TIyXHE JIIOIU HCIOJIB3YIOT SI3BIK KecTOB. Eciam BBl oOmraerech uepes
MepeBOUMKa, HE 3a0yapTe, YTO O0palarhCcs HAJAO0 HEMOCPEACTBEHHO K COOECEeTHUKY, a HE K
MEPEBOTUHKY.

He Bce nromm, KOTOphIE IJIOXO CIHBIIIAT, MOTYT YHTaTh MO rybam. Bam mydme Bcero
CIIPOCHUTHL 00 ATOM IIpH MepBoi BeTpeue. Eciu Bam cobeceTHuK 0071a/1aeT 3TUM HABBIKOM, HYXKHO
COONIIOIATh HECKOJIBKO BAXKHBIX MpaBwil. [IOMHHTE, YTO TOJNBKO TPU M3 JECATH CIIOB XOPOIIO
MPOYHUTHIBAOTCS.

HyxHO cMOTpeTh B JHII0O COOECETHUKY M TOBOPUTH SICHO M MEIUIEHHO, UCIIOJIB30BaTh
npocTele (ppa3bl ¥ 30eraTb HECYIIECTBEHHBIX CIIOB.

HyxHO wncnonp3oBaTh BBIPAKEHUE JIUIA, JKECTBI, TEJNOJBWKECHHS, €CIH XOTHUTE
MOTYEPKHYTH WM TPOSICHUTH CMBICIT CKa3aHHOTO.

IIpaBuia 3THKeETa NPHU O00LIEHMH C MHBAJIMIAMHU, MMEIOLMMHU 3a€PKKY B Pa3BUTHH
U 11po0J1eMbl 001IeHHS], YMCTBEHHbIC HAPYLICHUS

Hcnonp3yiTe AOCTYIHBIN SI3bIK, BEIPAXKANTECH TOYHO U I10 JEITY.

N30eraiite c10BECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CIIU TOJBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

He roBopure cBeicoka. He mymaiite, 4To Bac HE MOMMYT.

l'oBops 0 3agadyax WM TPOEKTE, paccKazblBaWTe BCe «Io0 Mmiaramy. [laiiTe Bamemy
co0eceTHUKY BO3ZMOXKHOCTh OOBIIPaTh KaXKIbIH I1ar MOCJE TOTO, KaK Bl OOBSICHUIIN EMY.

HcxonuTe u3 TOro, 4To B3pPOCHBIN YETOBEK C 3aJCPKKOM B Pa3BUTHUU MMEET TaKOW ke
OTIBIT, KaK ¥ JIFOOOW JPYTroi B3POCIBIN YEIOBEK.

Ecnu HeoOxoaumo, wucmolib3yiiTe wiuoctpanuu win ¢ororpaduu. bynabre roToBbI
IMOBTOPUTH HECKOJIBKO pa3. He cnapaiitech, €ciiv Bac ¢ EPBOTO pa3a HE NOHSIIH.

OOpamaiiTech ¢ 4elIOBEKOM C MpoOiieMaMy pa3BUTUS TOYHO TaK K€, Kak BbI ObI
oOpamanucek ¢ JrObIM ApyruM. B Oecene oOCyxmaiiTe Te e TeMbl, KAKHE BBl OOCYKIAETe C
OpyruMu Jroapmu. Hampumep, miiansl Ha BBIXOIHBIE, OTITYCK, IOT0/1a, IIOCIEIHUE COOBITHS.

OO6pamaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

[TomHUTE, YTO NIOAM C 3aJEPKKOW B Pa3BUTUU JEECIIOCOOHBI U MOTYT MOAMHUCHIBATH
JOKYMEHTBI, KOHTPAKTbI, TOJIOCOBATh, JaBATh COTJIACKE HA MEIULIMHCKYIO IOMOUIb U T.JI.

IIpaBuiia 3THKeTa MU O0LIEHUH ¢ HHBAJTHAAMH, HMEIOIIUMH NICHXUYECKHe
HapYLIECHMA:

[lcuxuueckue HapymeHUs: — HE TO JK€ camoe, 4To Ipobiembl B pa3BuTuu. Jlroau c
NICUXUYECKUMHU MpoOJeMaMHU MOTYT MCIBITBIBATH SMOLIMOHANbHBIE PAacCTPONCTBA WU
3aMeIIaTeNbCTBO, OCIOKHSIIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBII B3IJIs1/1 HA MUD.

He Hago mymats, 4TO JIIOJM C NICUXUYECKUMH HapyHICHUSAMHU 00s3aTeIbHO HYXKAAIOTCS B
JIOTIOJTHUTEIBHOM MOMOIIM U CIIeHUaIbHOM OOpalleHN .

OOpamaiitech ¢ JHOABMHU € ICUXUYECKUMU HAapYIIEHUSMH KaK ¢ JMYHOCTAMU. He HyXHO
JieTIaTh MPEeX/1eBPEMEHHBIX BHIBOJIOB HA OCHOBAHUHM OIIBITA OOIIEHUS C APYTUMH JIFOAbMU C TaKOH
xe (popMoil HHBATUIHOCTH.

He cnenyer nymats, 4TO JIO/M C ICUXUYECKUMU HAPYILIEHUSAMH OoJiee JPYruX CKIOHHBI K
Hacunuio. 910 Mud. Eciu BbI 1pyxentoOHbl, OHU OyIyT YyBCTBOBATh €05 CIIOKOIHO.



HeBepHo, 4TO JIFOAU C ICUXUYCCKUMU HAPYHICHUSAMHA UMCIOT HpOGHCMH B IIOHMMAaHHHU NI
HIDKE TI0 YPOBHIO WHTEIUIEKTa, YeM OOJIBIIMHCTBO JIFOJICH.

Ecnu yenoBek, UMEIOUN IICUXUYECKUE HAPYILLIEHUs], PACCTPOEH, CIIPOCUTE €TO CIIOKOWHO,
YTO BBl MOXKCTC CACIATh, yTOOBI HIOMOYb cMYy.

He roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYLICHU, JaXKe €CIU y Bac
€CTh JJIs 3TOI'0 OCHOBAHUSL.

IIpaBuia 3THKeTa NpH O0LIEHUM C MHBAJINAOM, HCHBITHIBAIOIINM 3aTPY/JHEHHS B
peun:

He urnopupyiite ntozieif, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY UTO IMOHATh UX — B BallIUX
UHTEpECcax.

He nepebuBaiiTe 1 HEe MOTPaBIISATE YeIOBEKA, KOTOPBII HCIIBITHIBAET TPYAHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOT'/Ia YOEAUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.

He neITaiitech yCKOpUTH pa3roBop. bynbTe rOTOBBI K TOMY, YTO pa3roBOP C YEJIOBEKOM C
3aTPYIHEHHOM peyblo 3aiiMeT y Bac OoJibliie BpeMeHu. Eciu BBl crienuTe, Jydiine, W3BUHUBIINCH,
JIOTOBOPUTHCS 00 OOILIEHNH B JPYroe BpPeMsl.

CMoTpuTre B JHMIO COOECETHUKY, MOANEPKUBANTE BU3yallbHbIN KOHTAkT. OThaiite 31O
Oecezie Bce Ballle BHUMaHUE.

He nymaiite, yTo 3aTpyJqHeHMs] B pedd — IIOKa3aTelb HU3KOTO YPOBHS HMHTEJUIEKTA
YeoBeKa.

Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA.

He nputBopsiitech, €Ciii Bbl HE NTOHSJIM, YTO BaM cka3anu. He cTecHsaiTeCh mepecnpoCuTh.
Ecnu Bam cHOBa He yJanoch MOHSTh, MOIPOCUTE MPOU3HECTH CIIOBO B 00Jiee MEIJICHHOM TEMIIE,
BO3MOJKHO, TIO OyKBaM.

He 3a0biBaiiTe, 4TO 4elIOBEKY C HapyLUIEHHOM peubl0 TOKE HYKHO BbICKazaThcs. He
nepeduBaiTe ero U He noaasistiiTe. He ToponuTte roBopsiero.

Ecnu y Bac BO3HUKAIOT MpoOJIEeMbI B O0IIEHNUH, CIIPOCUTE, HE XOUET JIU BaIll COOECEeTHUK
UCIOJb30BATh APYroi Cocod — Hamucarh, Halle4yaTaTh.



