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IIpaBuaa 3TUKeTa NPH OOIIEHUM C HHBAJIHUIAMHU

PaboTHukamu opraHW3anuid, NPEAOCTABISIONIMX YCIYrH HACEICHUIO, IOJDKHA OBITH
OKa3aHa MOMOIb MHBAJIUAAM B IPEOJIOJIEHUHM OaphepoB, MEIMIAIOUMX MOJIYYEHUIO UMM YCIyT
HapaBHE C APYTUMU JIUIIAMHU.

CoBOKYNHOCTb CHOCOOHOCTEH, 3HaHUN W yMEHHH, HEOOXOMUMBbIX M 3(deKTUBHOrO
OoOLIeHUs] NpU OKa3aHMM IIOMOIIM HHBAJIUAAM B IMPEOJOJEHUU OapbepoB HA3BIBACTCS
KOMMYHHUKATHBHAs 3(PPEKTUBHOCTD.

Kommynukanus (oOlieHue) paccMaTpuBaeTcs KaK BaKHEHIIas CTOpOHa Jr0OOM
JeSITeIbHOCTH, BO MHOTOM OO€CIeunBalolias ee ycnex U NpoJyKTHUBHOCTb. KoMMyHHKaTHBHAs
KOMIIETEHTHOCTh HeoO0XoanMa KaxiaoMy. s crnenuanucToB mpogecCHOHAIbHO 3HAYMMBIMU
ABIIAIOTCA yYMEHHs IPABWIBHO BOCIHPUHMMATH M IIOHUMAaTh JPYTOrO YEJIOBEKa, I'PaMOTHO
OKa3bIBaTh YCIYTH B YUPEXKIACHUU

Pa3BuTie KOMMYHMKAaTHMBHBIX YMEHHH CKJIQIbIBACTCA U3 CIECAYIOIIMX OCHOBHBIX
HaBBIKOB:

— n30erath KOH(GIUKTHBIX CUTYaIU;

— BHUMATEJBHO CIyLIaTh MHBAJIWA U CIBIIIATh €T0;

— perynupoBaTh COOCTBEHHbBIE SMOLIMH, BOZHUKAIOLIME B IPOIIECCe B3aUMOICHCTBUS;

— obecrneunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIIEHHUI;

— [IUBWJIN30BAHO MPOTUBOCTOSITh MAHUITYJIMPOBAHHUIO.

CymecTBytoT 0o01IMe MpaBuia 3TUKETa MPU OOLEHUH C MHBAIMJAMHU, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCsl PAOOTHUKM OpraHu3alMid, MpeloCTaBISIOMUX YCIYI'M HAaceJIeHHI0, B
3aBUCHUMOCTHU OT KOHKPETHON CUTYyallUu:

1. O0pamenne K 4YeJoBeKYy: KOrja Bbl pa3roBapUBaeTe C MHBAJIUAOM, OOpaliaiTech
HEINOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKJAIOLIEMY WIH CYpJONEpPEeBOAYUKY, KOTOpHIE
IIPUCYTCTBYIOT IIPU pa3roBOpE.

2. [ToskaTHe pyKH: KOI/Ia Bac 3HAaKOMST C MHBAJIWJOM, BIIOJIHE €CTECTBEHHO I0OKaTh EMY
PYKy: Jaxe Te, KOMy TPYJHO JIBUTaThb PYKOW WJIM KTO IOJIb3YyeTCS MPOTE30M, BIOJIHE MOTYT
M0KaTh PyKY — IPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

3. Ha3piBaiiTe ceGst M APYruX: KOTJa BBl BCTPEUYACTECh C UEIOBEKOM, KOTOPBIU TLIIOXO
WIA COBCEM HE BUJHUT, 00s3aTeNbHO Ha3blBaiiTe ceOs M TexX Jojiel, KOTOpble MPUILTH C BaMH.
Ecnu y Bac obmas Oecena B rpymie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JTaHHBIH MOMEHT BbI
oOparaerech, U Ha3BaTh ceO4.

4. lpenso:keHue MOMOLIM: €CIIU BBl IIpe/jiaraeTe MOMOIllb, XKANUTE, MIOKA €€ IPUMYT, a
3aTeM CIIpAllMBalTE, YTO U KaK JIeaTh.

5. AIEKBATHOCTb M BEKJIMBOCTh. OOpallaiTech ¢ B3pOCIbIMH HMHBAJIUJIAMH KaK C
B3pocibiMU. OOpalaifTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CII Bl XOPOIIO 3HAKOMBI.

6. He omupaiiTecb Ha KpecJO-KOJSICKY: ONUPAThCS WM BUCHYTh Ha YbEU-TO
MHBAJIUIHOM KOJISICKE — TO K€ CaMoe, YTO OMHUPaThCs WM BUCHYTh Ha ee o0JanaTene, U 3TO TOXe



pasapaxaer. MHBanuaHas Koyiicka — 3TO 4acTb HENPHUKAcCAEMOI0 MPOCTPAHCTBA YEJIOBEKA,
KOTOPBIHN €€ UCTIOIb3YET.

7. BHUMaTeIbHOCTbL W TEpPHEIHBOCTBH: KOIZIa Bbl pa3roBapuBaETE C UEIOBEKOM,
UCHBITHIBAIONINM TPYIHOCTU B OOILEHWH, CIyIIaliTe ero BHUMaTelbHO. BynpTe Tepnenussbl,
XKJIUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT ¢pasy. He mompassiite ero u He J0roBapuBaiiTe 3a HEro.
Hukorna He npuTBOpsiTECH, YTO BbI IOHMMAETE, €CIIM Ha caMOM Jiejie 3To He Tak. [loBropure,
YTO BBl [IOHSUJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHSTb €TO0.

8. PacmoJioskenmne s Oecebl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOLIUMCS
MHBAIUIHOMN KOJSICKOM MM KOCTBUISIMH, PACIIONIOKUTECh TaK, YTOOBI BAIllM M €T0 IJ1a3a ObLIN Ha
OJIHOM YpOBHE, TOrJa BaM OyJIeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET
YUTaTh MO Ty0aMm, pacmoioKUTECh TaK, 4ToObl Ha Bac manan cer, u Bac ObU10 XOpOIIO BHIHO,
nocrapaiirech, 4To0b1 Bam HU4ero (eaa, curapeTsl, pyku), He MEIIao.

9. IlpuBiieueHMe BHHMMAHHS 4eJIOBeKa. YTOOBl TPHUBJICYH BHUMAHHE YEIOBEKa,
KOTOPBIH IMJIOXO CJBIIIUT, MOMAIIUTE €My PYKOW WM MoxJjomaite mo rwieuy. CMoTpUTe eMy
IPSIMO B I'J1a3a U TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIFOJIU, KOTOPbIE TIOXO CJIBIILAT,
MOTYT YUTATh 10 TyOaM.

10. He cmymaiiTech, €ciy CIy4aifHO JOMYCTHIIA OIUIONIHOCTh, cKa3aB "YBuaumcs'" uiu
"BoI cabimanu 00 3ToMm...?" TOMy, KTO HE MOYKET BUJIETh UJIH CJIBIIIATD.

Taxoke pa3zpaboTaHbl MMpaBHia THKETA JUIS JIAI C Pa3HBIMU PacCTpoiicTBaMu (hyHKITHIA
opranusma. Cnucok IpaBujl JOCTATOYHO BEIUK. EciM cOMHEBaeTech, paCCUUTHIBAWTE Ha CBOM
3/1paBblil CMBICII U CIIOCOOHOCTh K COUYBCTBUIO. OTHOCHUTECH K JIpYroMYy YeJIOBEKY, Kak K ce0e
caMOMY, TOYHO TakK e ero yBakailiTe — M TOrja OKa3aHHe YCIYTd B YUPEXKJICHUU U OOIICHUE
OyayT 3¢ (heKTUBHBIMHU.

l'[paBmIa ITHKETA IIPH Oﬁlllel-ll/ll/l C HHBAJIU1aMH, HCIIBITHIBAIOIIMMHU TPYAHOCTH IIPHA
NnepeaABUKCHUU

[TomHUTE, YTO UHBATKHASA KOJSACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO yeioBeka. He
00JI0KauMBalTeCh HAa HEE, HE TOJKaWTe, HE KIQJWTEe HA Hee HOru Oe3 paspemieHus. Hagarhb
KaTUTh KOJSICKY 0€3 corjacusi HHBaJlMJa — TO e CaMOe, YTO CXBATUTh U TIOHECTHU YelloBeKa 0e3
€ro pasperieHus.

Bcerpa crmpammBaiiTe, Hy)KHa JM TNOMOILb, Ipexae uyeM oka3aTh ee. lIpennaraiite
MTOMOIIIb, €CJTH HY>KHO OTKPBITh TSHKEIYIO JIBEPh WU TPOUTHU 110 KOBPY C JJIMHHBIM BOPCOM.

Ecnn Bame npeyioxeHrne 0 MOMOUIM MPUHATO, CIIPOCUTE, YTO HYXKHO JAENaTh, U YETKO
CleIyHTE UHCTPYKIUAM.

Ecian Bam paspemnnu nepeaBurath KOJSCKY, CHadaia Katute ee memieHHo. Komsicka
OBICTPO HAOUPAET CKOPOCTh, U HEOKUJTAHHBIA TOTYOK MOXKET IMPUBECTH K TIOTEPE PABHOBECHSI.

Bcerna nuuHo yoOexxmaiiTech B TOCTYMHOCTH MECT, TJie 3allJIaHUPOBAHBI MEPOMPUSITHSL.
3apaHee NOMHTEPECYHTECh, KAKME MOTYT BOSHUKHYTh MPOOJIeMbl WM Oapbepbl U KaK UX MOKHO
YCTPAHUTb.

He Hago xjomath 4delloBeKa, HAXOASAIIECTOCsS B MHBAIMAHOM KOJISICKE, IO CIIMHE WU 110
mnjieuy.

Ecam BO3MOXKHO, pacmoyioKUTECh TakK, YTOOBI Balld JiMla ObBUTM HA OJHOM YPOBHE.
W306eraiite monoxeHus, IpyU KOTOPOM BallleMy cOOEeCEeHUKY HY>KHO 3allPOKHIBIBAThH TOJIOBY.

Ecnm cymiecTBylOT apXWUTEKTypHBIE Oapbepbl, MPEIyNpeIuTe O HUX, YTOOBI YEIOBEK
MMeJ BO3MOXXHOCTh MPUHUMATh PELICHUs 3apaHee.

[ToMHuTe, YTO, KaK MPABWIIO, Y JIFOJCH, UMEIOMUX TPYAHOCTH TPH TEPEIBUKEHUHU, HET
po0JIeM CO 3peHHEeM, CITyXOM U TOHUMAaHHEM.

He nymaiite, 9T0 HEOOXOAUMOCTH TOJB30BAThCS HMHBATUAHOW KOJSCKOW — 3TO
Tparegus. OTo crmocod cBOOOAHOTO (€Ciau HEeT apXUTEKTYpHBIX OaphepoB) mepenBrkeHus. EcThb
JIIO]TA, TIOJB3YIOIMNUECS WHBAIUIHON KOJISICKOHM, KOTOPBIE HE YTPATHJIM CIIOCOOHOCTH XOIUThH H
MOTYT MEpPEABUTaThCS C MOMOUIBIO KOCTBUIEH, TPOCTU MU T.NM. KOJNSICKM OHU KCHONB3YIOT IS
TOTO, YTOOBI SKOHOMUTD CUJTBI U OBICTPEE TEPEABUTATHCSI.

l'[paBmIa I3TUKETA MPHU oﬁmem/m ¢ UHBAJIMAAMHU, UMECIOINMMU HAPYUICHHE 3PCHUC
HJIX HE3PAYMMMU:



[Ipemuiaras cBOXO MOMOIIb, HAIIPABIISIUTE YEJIOBEKA, HE CTUCKUBANUTE €r0 PyKY, UINUTE TaK,
KakK Bbl 00bIYHO xoauTe. He HyHO XBaTaTh CJENOro 4eloBeKa U TallUTh €ro 3a COO0H.

Onummre KpaTko, rae Bbl HaxoauTech. Ilpenymnpexnaite o NMpensTCTBUAX: CTYHEHSX,
JTyXkax, AMax, HU3KUX NIPUTOJIOKAX, TpyOax u T.II.

Hcnonp3yiiTe, ecinm 3T0 YMECTHO, (ppa3bl, XapaKTEepU3YIOIIKE 3BYK, 3aIlaX, PacCTOSHUE.
Jenuteck yBuaeHHbIM. OOpainaiiTecb ¢ COOaKaMU-NIOBOABIPIMU HE TaK, KaK C OOBIYHBIMU
JIOMAIIITHUMU )KUBOTHBIMU. He KomaHyliTe, He TporaiiTe 1 He UrpaiTe ¢ CO0aKOM-TOBOIBIPEM.

Ecnu BBl cobupaeTech UMTaTh HE3psSUEMYy UEIOBEKY, CHayajla MpeAylpeaure o0 3TOM.
['oBopute HOpManmbHBIM ToOJIoOcOM. He mpomyckaiite umHpOpManuio, ecad Bac 00 3TOM He
HOTIPOCST.

Ecnu 310 BaskHOE MUCHMO WIIM JIOKYMEHT, HE HYXHO JUIsl yOSIUTEIbHOCTH JaBaTh €ro
norporats. IIpu 3ToM He 3ameHsiiTe uTeHHe nepecka3oM. Korpma He3psuMil 4esoBeK OJDKEH
HOJIKCATh JOKYMEHT, MPOYHUTANTE ero o0s3aTenbHo. MHBATUAHOCTE HE OCBOOOXKIAET CIETOro
YeJI0OBEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHONW JOKYMEHTOM.

Bcerna oOparmiaiitech HETIOCPEACTBEHHO K YEIOBEKY, JIaXKe €CIM OH Bac HE BUJMT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

Bcerna HaspiBaiiTe ce0si M MpEACTABIANTE OPYTUX COOECETHHKOB, a TaKXKE OCTATBHBIX
IPUCYTCTBYIOLIMX. ECiM BBl XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

Korga BBl nmpejuraraere He3psAdeMy 4YEJIOBEKY CECTh, HE YCAKMBAWTE €r0, a HAIpaBbTE
PYKY Ha CIMHKY CTyJIa WIM NOAJOKOTHUK. He BoauTe 10 MOBEPXHOCTH €r0 PyKy, a JauTe eMmy
BO3MOXXHOCTh CBOOOJIHO TOTporaTh npeamer. Eciu Bac mompocuid mMOMOYb B3SITh KaKOW-TO
HpEeIMET, HE CIIEAYeT TAHYTh KUCTh CJIETOro K MpeMeTy U OpaTh ero pykoil 3ToT mpeamer.

Korga BbI 001maerech ¢ rpymmnoi HE3psUKX JItO/IeH, He 3a0bIBaliTe KaXKIbI pa3 HA3bIBAThH
TOT'0, K KOMY BBl O0OpaIllaeTecCh.

He 3acraBnsiite Bamero cobecenHuKa BelaThb B IYCTOTY: €CIM Bbl IIE€PEMELIAECTECH,
IIPENyNPEAUTE €ro.

BriontHe HOpManbHO YIOTPEOIATH CIOBO «CMOTPETH». Jlsi HE3psA4Yero denoBeKa 3TO
03HAYaeT «BHUJETb PYKaMM», OCA3ATh.

W3beraiite  pacIuIbIBUATBIX  ONpPEACTCHWH ¥  WHCTPYKUUH, KOTOpPBIE  OOBIYHO
COINPOBOKAAOTCS JKECTaMH, BbIpaK€HUN Bpoae «(CTakaH HAXOAMUTCSA TIE-TO TaM Ha CTOJEM.
Crapaiitech 0bITh TOUHBIMU: «CTaKaH OCEPEAUHE CTOJIAN.

Ecnu BBl 3aMeTHIIM, YTO HE3psUMH 4YeloBeK COWJICS ¢ MapuipyTa, He YNpaBJsiTe ero
JBUKEHHEM Ha PACCTOSIHUM, [TOI0OMANTE U TIOMOTUTE BBIOPATHCS HA HYKHBIH MYTh.

IIpu cnycke wim nogbeMe Mo CTYINEHbKAM BEIMTE HE3PSYEro MEPIEHIUKYIAPHO K HUM.
IlepenBurasce, He nAelalTe PHIBKOB, PE3KUX ABWKEHUU. [IpM CONPOBOXKIECHHH HE3PSUYETO
YeJI0BEKa He 3aKJajibIBaliTe pyKH Ha3aJ — 3TO HEYT00HO.

IIpaBuia 3THKeTa NPU O0LEHUH C UHBAJTHAAMH, MMEIOIIMMHU HAPYIIEHHe CJIyXa:

Pa3sroBapuBasi ¢ 4es0BEKOM, Yy KOTOPOIrO IJIOXOW CIyX, CMOTpUTE mpsMo Ha Hero. He
3aTeMHSANWTE CBOE JIMII0O M HE 3aropaxuBaiiTe ero pykaMu, BOJOCAMHU WJIM KaKUMHU-TO
npeameramu. Bam coOecelHUK JOKEH UMETh BO3MOXKHOCTB CIIEANTH 3@ BBIPAKEHUEM Balllero
auna.

Cy1ecTByeT HECKOJIBKO THUIIOB M CTENEHEHW IIyXOThl. COOTBETCTBEHHO, CYILECTBYET
MHOT0 CHOCOOOB OOIIEHUS C JIOAbMH, KOTOpbIE IUIOXO ciblmiar. Eciu Bl He 3Haere, Kakou
IIPEIIOYECTh, CIIPOCUTE Y HUX.

HekoTopsie iroau MOTYT CibIIaTh, HO BOCOPUHUMAIOT OTJENbHbIE 3BYKH HETPABUIILHO.
B sTom ciydae roBopute Oosiee TpOMKO M YETKO, OAOMpast MOAXOAIUN ypoBeHb. B npyrom
clly4ae MOHaJ0OUTCS JIMIIb CHU3UTh BBICOTY T0JI0OCA, TaK KakK YEJOBEK YTPaTUl CIOCOOHOCTb
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

Uro0Obl mpuBIeYb BHUMAHUE 4YeJIOBEKa, KOTOPBIN IJIOXO CIBIINT, HAa30BUTE €ro IO
uMeHH. Eciam oTBeTa HET, MOYKHO CJI€TKa TPOHYTh UEJIOBEKA MM YK€ TIOMaxaTh PyKOH.

I'oBopure sicHo u poBHO. He Hy»HO H3nuiIHe nog4epkuBaTh yTo-10. KpruaTth, 0co0eHHO
B yXO0, TOKE€ HE HAJO.

Ecnm Bac mpocaT moBTOPUTE 4TO-TO, MOMPOOYITE epedpa3supoBaTh CBOE MPEAIOKEHHE.
Hcnonb3yiTe KECTHI.

Y6eautech, uro Bac moHsutH. He cTecHSTeCh ClIPOCUTH, TIOHSUT JIU Bac COOECETHUK.



Ecnu BBl coobmmaere nHGOpMAIUIO, KOTOPask BKIIOYAET B ce0sl HOMEp, TEXHUUYECKUI HITH
JIPYTO# CIIOKHBIA TEPMUH, aJpec, HAMUIIUTE €€, coo0muTe 1Mo Gakcy WUiu JIEKTPOHHON MouTe
WX JTIOOBIM APYTHM CIIOCOOOM, HO TakK, YTOOBI OHA ObljIa TOYHO MOHATA.

Ecnu cymecTByIOT TPYAHOCTH NPH YCTHOM OOIIEHHH, CIIPOCHTE, HE OyAeT JIM IMpoIe
NePENUCHIBATHCA.

He 3a0miBaiiTe 0 cpeme, KoTopas Bac OKpyXaeT. B OONbIIMX WM MHOTOJIOIHBIX
MOMEIICHUSAX TPYAHO OOINATHCS C JIOABMHU, KOTOPBIEC TUIOXO CIBIIAT. SIpKOE COMHIE UIH TE€Hb
TOKE MOTYT OBITh Oapbepamu.

OueHp YacTO TIIyXHE JIIOAW HUCHONB3YIOT SI3BIK KecToB. Ecimm BblI oOmiaerech uepes
nepeBoAuYrKa, He 3a0y/abTe, 4To OOpamaThcs HaJ0 HEMOCPEACTBEHHO K COOECENHUKY, a He K
NEPEBOTUHKY.

He Bce moau, KOTOpbIe IUIOXO CIBINIAT, MOTYT YHMTaTh Mo rydoam. Bam mydmie Bcero
cIpocuth 00 3TOM mpu mepBoil Bcrpeue. Ecnu Bam cobecemHuK 001agaeT 3TUM HABBIKOM,
HY)KHO COOJIOAaTh HECKOJBbKO BaKHBIX NpaBmi. [IOMHUTE, YTO TOJNBKO TPH M3 JIECATH CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

HyxHO cMOTpeTh B JHMIIO COOSCEAHUKY W TOBOPHUTH SICHO U MEUICHHO, HCIIOJIB30BATh
npoctblie hpa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

HyXHO wuncCmonp30BaTh BBIPAKEHHE JIMIA, JKECTBI, TEIOABW)KECHHS, €CIH XOTHTE
MOYEPKHYTH WU MPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBunia 3TuKeTa Npu 00LEHNH ¢ HHBAJIM/IAMH, HMEIOIIMMH 3a/1€P5KKY B PA3BUTHH
U Np00JieMbl 001IeHN S, YMCTBEHHbIC HAPYLICHUS:

Hcnonb3yiTe JOCTYIHBIN A3bIK, BEIPAXKAUTECh TOYHO U 110 ACIY.

N3beraiite CII0BECHBIX IITAMITOB M OOPa3HBIX BBIPAKEHUH, €CITU TOJIHKO BBl HE YBEPCHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

He rosopure cBbicoka. He nymaiite, 94To Bac He MOMMYT.

l'oBopsi 0 3amauax WM NPOEKTE, PacCKas3blBaiiTe Bce «mo mmaram». Jlaiite Bamemy
co0eceTHUKY BO3MOKHOCTb OOBITPATh KaXAbIH AT MOCJIE TOr0, KaK Bbl OOBSICHUIIU EMY.

Hcxoanute u3 TOro, 4ToO B3POCIBIM YEJIOBEK C 33/€PKKOM B PAa3BUTUU MUMEET TAKOU XKe
OIIBIT, KaK U JIt00O0M Ipyroi B3pOCIbIil YEJIOBEK.

Ecniu nHeoOxoaumo, wucmonb3yiTe wiuoctpanuu win ¢ortorpaduu. byabre TOTOBBI
MMOBTOPUTH HECKOJIBKO pa3. He craBaiitech, eciiu Bac ¢ IEPBOTO pa3a HE TOHSIIH.

OOparaiiTec ¢ 4enOBEKOM C MpoOJieMaMu pa3BUTHSA TOYHO TaK Ke, KaK BBl ObI
obOpamanuce ¢ J1ro0sIM ApyruM. B Oecene oOcyxmaiTe Te K€ TEMBbI, KaKue BbI 00CYXIaeTe ¢
IpYyTUMHU J0pMU. Hampumep, miianbl Ha BBIXOAHBIE, OTIYCK, IOT0/1a, TOCTEAHUE COOBITHS.

OO6pamaiiTech HETIOCPEACTBEHHO K YEJIOBEKY.

[TomHMTE, YTO JIOAM C 3aJE€PKKOH B Pa3BUTHUHU JIEECTIOCOOHBI MU MOTYT TMOIMHCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, IaBATh COTJIACHE HA MEIUIIMHCKYIO TTIOMOIIb U T.J.

IIpaBuia 3THKeTa MU O0LIEHNH ¢ HHBAJIN/IaMH, MMEIOLMMH NICUXUYEeCKHUe
HApYLIEHHA:

[lcuxnyeckue HapylleHUs — HE TO K€ camoe, 4To IpoOiembl B pa3BuTHU. Jlronu c
NCUXUYECKUMHU TMpoOJeMaMM MOTYT MCHBITHIBATh 3MOLMOHAIBHBIE PAacCTPOMCTBA  WIIHU
3aMeIIaTeNIbCTBO, OCTIOKHSIIOIINE UX JKU3Hb. Y HUX CBOW 0COOBINM M M3MEHUYHMBBIN B3IJISA HA MUP.

He Hano nymath, 4TO JIOM € ICUXUYECKUMH HapyIIEHUSIMU 00s3aTeIbHO HYXAAI0TCS B
JIOTIOJTHUTEIHHOM MOMOIIH U CTIeUaIbHOM O0pAaIeHUH.

Obpamaiitech ¢ JIOJbMHU C ICUXUYECKUMH HapyIICHUSIMHU Kak ¢ JIMYHOCTAMU. He HyxHO
JienaTh MPEeX/IEBPEMEHHBIX BBIBOJOB Ha OCHOBAHMU ONBITA OOLICHUS C APYTUMH JIIOJBMHU C
TakoH ke HOpMOI MHBAJIUTHOCTH.

He cnenyer nymath, 4To JIIOJIM € IICUXHMYECKUMH HapylIIeHUAMHU OoJiee APYTUX CKIOHHBI
K Hacwimio. 1o Mud. Eciau Bbl ApykentoOHbI, OHU OYAYT 4yBCTBOBaTh ce0sl CIIOKOMHO.

HeBepHo, uTO JIOM C MCUXWYECKUMHU HApYIIEHUSMH UMEIOT MpoOiIeMbl B MOHUMaHUH
WJIM HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIbIIMHCTBO JIFOCH.

Ecin dyenoBek, HMMEOIIMH IICUXWYECKHME HAPYLIEHHs, PAcCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CIeNIaTh, YTOOBI IOMOYb EMY.



He roBopute pe3ko ¢ 4eI0BEKOM, HMCIONUM IICUXHUUECKUE HAPYIICHUS, 1aXKe €CIIA Y Bac
€CTb ISl TOTO OCHOBaHUSI.

IMpaBuia THKeTA NPH OOIEHUN ¢ WHBAJIUIAOM, UCTBITHIBAKIIMM 3aTPyIHEHHUS B
peun:

He urnopupyiite nmronei, KOTOPbIM TPYJHO TOBOPHUTb, IOTOMY YTO MOHATh MX — B
BaIlIUX UHTEPECAX.

He nepeOuBaiiTe n He MONpaBsSHTE YeTIOBEKAa, KOTOPBIA UCIIBITHIBAET TPYAHOCTH B PEUU.
HaunnaiiTe TOBOpHUTH TOJILKO TOT/A, KOT/Ia YOAUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBICITb.

He nbITaliTech yckopuTh pa3roBop. bynbre roToBel K TOMY, 4TO Pa3roBOp C YEJIOBEKOM C
3aTpyAHEHHOM peublo 3aiiMeT y Bac Oousblie BpeMeHu. Eciam Bl cremudre, Jydlle,
M3BUHUBIINCH, TIOTOBOPUTHCSA 00 OOILIEHUH B IPYroe BpeMsl.

CmotpuTe B JIUI0 COOECETHUKY, MOAEPKUBANTE BU3YyaIbHBIM KOHTAKT. OTHaiTe 3TOM
Oece/ie Bce Ballle BHUMAaHUE.

He nymaiite, uTo 3aTpylHEHUs] B peud — IOKa3aTeldb HU3KOTO YPOBHS WHTEIUICKTa
YeJ0BeKa.

CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

He npurBopsiitech, eciu Bbl HE IMOHJIM, YTO BaM ckasaiu. He crecHsiiTech
nepecnpocutb. Ecam BaM CHOBa HE yJalloCh IMOHATH, MOIMPOCUTE MPOU3HECTH CIOBO B OoJiee
MEJIEHHOM TeMIIe, BO3MOXHO, IO OyKBaMm.

He 3a0biBaiiTe, YTO YeNOBEKY C HAPYUICHHOW PEUYBI0 TOXXE HYKHO BBICKa3aTbcs. He
nepeOuBaiTe ero u He nojasisiite. He ToponuTe roBopsiiero.

Ecnun y Bac BO3HMKAIOT MTpo0eMbl B OOIIIEHUH, CIIPOCUTE, HE XOYET JIU Balll cOOECEeTHUK
MCIIOJIb30BaTh APYroM CrIoco0 — Hamucarh, HaleyaTaTh.
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